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4248 North Elston Ave, Chicago IL, 60618 U.S.A
Ph: 773.463.6777 Fax: 773.463.5731

September 5, 2008

Re: Qualitex Price Increase on Sun Glow Nomex Grid Plates
EFFECTIVE DATE: October 1, 2008

Dear Valued Customer;

As we are all aware, there have been significant increases in the cost of energy,
transportation of goods, petroleum based products and other raw materials, along with
other costs of doing business. Qualitex has always been identified with the highest
quality in products manufactured and supplied to our industry, and we have chosen to
maintain that quality despite the multiple price increases in goods and services that we
have received since our last price in November of 2005. In particular, the cost of
producing our Sun Glow Nomex Grid Plates have increased dramatically in the past six
(6) months. As a result, we have no alternative but to institute a 15% price incrcase in
our Grid Plate Line. The Grid Plate price increase will be effective October 1, 2008.

Any orders placed and shipped priot to October 1, 2008 will be billed at the current
pricing. Orders shipped after October 1, 2008 will be billed at the 15% Increase. We

will do our best to ship all orders that are in house prior to October 1, 2008, however we
cannot guarantee shipment by that date.

We trust that you understand our position, and we look forward to continuing our
business relationship with you.

Very truly yours,

U & (G

President
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