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Competent and efficient
in textile chemistry and hygiene

To Qur Distributors and Customers
RE: Price Increase

Thank you for being Kreussler, Inc. customers. We enjoy working with you and hope that you are
pleased with the quality of the Kreussler, Inc. products. We hope that you have been in a location that
has had a demonstration of our new System K4 products, and you have been able to see for yourselves
how well this system works. '

Unfortunately, we have now come to the point in time that we are going to have to raise our current
prices. Qur cost went up in April 2010, and we have absorbed those costs for you for as long as we
could. The time has now come that we must increase the cost of our products. We hope this will not
deter you from continuing to purchase our products, as ounce for ounce, we are still very competitive.

We would like to take this opportunity to let you know that the System K4 Solvon product will be
coming in a different drum size. We have already started shipping drums in 50 gallon containers instead
of the older 53 gallen drums. These new drums will cost $1377.40. The cost per kilogram is still the
same as the older drums. Starting in January, we will be changing the 20 kilo size to a 5 gallon jug. More
details to come. At this time, the price of the System K4 products will not change,

The enclosed price list will be effective on October 1, 2011.

If you have any gquestions, please let us know.

Respectfully yours, . 2 —
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