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July 14, 2010

TO: Our Valued Customers
FROM: Sandy and Kerry, Customer Service
SUBIJECT: Price Increase

We have just been advised by our supplier of Teflon Grid Plates and Insulated Head
Shields that there will be a 10% price increase, effective August 1, 2010. Since we
cannot afford to absorb this increase, please be advised that effective August 1, 2010, the
list price on Teflon Grid Plates and Insulated Head Shields will be increased by 10%.

The increase in question has no affect on pricing for the balance of our product line.

In a soft economy, no one likes to see price increases. Unfortunately we have no control
over this specific price increase.

Thank you for taking the time to read this memorandum, and thank you for your
continued support of our product line. Should you have any question relative to this
memorandum, give us a call at 1-800-323-0143.




