PLIANT

September 15, 2008

Subject: Allocation of Inventory & Production
Dear Pliant Customer:

As you are aware, Hurricane ke made landfall along the Texas and Louisiana Gulf Coast on
September 13, 2008. As a result of the hurricane, Pliant’s operations have been disrupted and
we expect to incur premium costs. We are currently assessing the full impact to our resin
supply, including the ability of our suppliers to make deliveries of critical raw materials and
Services.

Based on our initial assessment, we expect that North American resin supply capabilities will be
immediately reduced. As a consequence, it will be necessary to immediately allocate existing
inventories and adjust prices of certain products.

The amount and price of each product that will be allocated to your company is still being
determined. Your Pliant Sales Representative will contact you shortly to provide details.

Pliant regrets any impact this supply disruption may have on your business. We are committed
to communicating in a timely manner. We thank you for your cooperation and patience as we
work to fully restore our supply capability.

Sincerely,

i

Harold Bevis
President, CEO
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